
NEW LEARNER GUIDE

Accessing Your
E-Learning Courses
A step-by-step guide to finding, enrolling in, and completing
courses on the HealthHIV National HIV E-learning Training
Center.

WHAT'S INSIDE

1

Find Your Course
Browse the course library and open a course's
details page.

2

Log In or Create an Account
Sign in to eHealthHIV, or register as a first-time
learner.

3

Enroll in Your Course
Search or browse the catalog, then enroll with one
click.

4

Finish & Get Credit
Track your progress and download your certificate.
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1 Find Your Course
Go to healthhiv.org/elearningcenter  to browse the full library of e-learning courses. Use the
Subject and Audience filters to narrow the list, or scroll through to see everything available.

healthhiv.org/elearningcenter

The course library — filter by subject or audience, or browse all courses

Select Learn More on any course to open its landing page. There you'll find course details such as
launch date, credits or contact hours, cost, and training format. When you're ready to begin, select
Access This Training.

healthhiv.org/training/…

A course landing page — review the details, then select "Access This Training"
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2 Log In or Create Your Account
All courses are hosted on eHealthHIV, HealthHIV's learning platform. Visit
ehealthhiv.org/login  to log in or create a new account.

ehealthhiv.org/login/index.php

The eHealthHIV login page

First time here? Select Create New Account and complete the registration form. Any field marked
with an exclamation point is required. Once everything is filled in, select Create My New Account.

TROUBLE LOGGING IN?

Passwords are case-sensitive, so double-check your entry first. If you've forgotten your password, select
Lost Password? on the login page and follow the reset instructions. Still stuck? Select the question-
mark icon in the bottom-right corner of the screen for instructions on contacting site support.

3 Enroll in Your Course
There are two ways to find a course once you're logged in:

Search: Select Course Search at the top of the screen and enter the course name.

Browse: Select Dashboard, then All Courses, to explore courses by category.
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ehealthhiv.org/my/ — Dashboard

Browse courses by category from your Dashboard

Once you've found your course, open it, scroll to the bottom of the page, and select Enroll Me. To
pick up a course you've already started, select My Courses at the top of the screen.

4 Track Your Progress & Get Your Certificate
Every course lists its components along the left-hand side of the screen, so you can always see
what's left to finish:

Green circle — component complete Empty circle — not yet complete

Once every required component is marked complete, your certificate becomes available to
download. If you can't access it, revisit the component list and finish any items still showing an
empty circle.

Need a Hand?
Reach out to the eLearning team at elearning@HealthHIV.org — we're glad to help.
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