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65 or older

50–65 years

Less than 50
but living with HIV for 
more than 15 years

AGE

34%

59%

7%
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In the past twelve months…

20%
had difficulty 
getting HIV 
medications 

on time

20%
had trouble 

getting 
non-HIV 

medications 
on time

28%
had to visit 

two or more 
pharmacies 
to fill their 

prescriptions
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In the last 12 months, how often have you 
seen a provider for HIV-related care?

ONCE

20%

2-4 TIMES

66%

5 OR MORE 
TIMES

11%
NONE
2%
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23%
had trouble 

paying for 
food in the 

last six 
months

20%
are concerned 
about having 
enough to eat 
or where their 
next meal 
would come 
from
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25%
Co-pays/

Co-insurance

12%
Deductibles

11%
Prescriptions

What are the most difficult healthcare costs 
to cover?
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25% Cost of 
co-pays/co-insurance

24% Long wait
times

18% Lack of convenient 
appointments

18% Not able to find a 
provider covered by my 
insurance

What are the most common barriers you 
encounter when seeking healthcare?
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challenging
difficult

complicated
manageable

scary

exhausting

lonely
painful

sucks

unknown
graceful

normal
stressful

complex

hard

life

tough

concerned

faster

positive aging

anxiety

blessing

evolving

fine

isolating

issues
journey

medical
overwhelming

tiresome

annoying

debilitating

frustrating

grateful

hiv

living

process

progressive

rewarding

unpredictable

accelerated

adherence

adjustment

age

agonizing

body

caring

comorbidities

confusing

death

devastating

difficultieseasy

enlightening frightening
healthy

hell

hopeful

learning

loss

love

medications

physicians

resilient

rough
sad

struggle

successful

taxing

tiring uncertain

unique

unpleasant

unremarkable

adaptability

adjusting
adventurous

answers

average
awful

awkward
bad

boring

burdening

combination

comfort

continue

correlation

costly

courageous

daunting

dead decaying

demanding

depressing

despair

discouraging

discriminatory

disease


