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ÅThis session is part of a larger webinar series entitled 

Addressing HIV Treatment Resistance.

ÅPlease note that CEUs and CMEs are not offered for this 

webinar.
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Learning Objectives

ÅBy the end of todayôs session, participants will be able to:

ïDescribe strategies and tools to educate and empower people 

with HIV (PWH) and improve patient engagement with their 

care team

ïDescribe strategies and tools to engage PWH with their care 

teams to address treatment adherence and resistance 

concerns

ïUtilize motivational interviewing strategies in conversations on 

HIV treatment adherence and resistance
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Tez Anderson

37-year long HIV Long-Term Survivor

Founder, Letôs Kick Ass-AIDS Survivor Syndrome

Empowering Patients

Building Relationships



Your doctor works for you.

ÅThey are only as good as the information you give them.

ïBring notes. Use your phone app or a notebook to make notes 

between appointments. 

ïIt is easy to forget everything when you are in the office.

ÅListen to your body.
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Being a good partner in your care.

ÅGood providers welcome empowered patients.

ÅPatients can only be empowered by their health care provider 
through constant medical feedback, which allows for a smooth 
path towards self-responsibility.

ÅIf you do not understand something, ask for more info.

ÅAsk a lot of questions. 
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You know your body best and you have the 

right to make decisions, with your provider.

ÅYou can make your own choices at the doctorôs office.

ÅHave your voice heard. If you are not being heard, Speak 

Up. Be Persistent.

ÅListen to your body. If what you feel is not being 

addressed, do not let anyone talk you out of getting care 

or treatment. 

ÅDo not be dismissed! Be persistent until you feel you are 

heard. 
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U=U
An Undetectable Viral Load is the Goal.

UNDECTABLE = UNTRANSMITTABLE

It is the key good health.

It stops the spread of HIV.

It is how we will end the epidemic.
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Tez@LetsKickASS.hiv
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Michelle Lopez
Healthy Aging Specialist, GMHC

Patient Engagement!

Why its important?



Patient Engagement !

ÅMeeting a person where they are at is the key to patient 

engagement.  

ÅPatient-centered care must be the objective to having 

success with Patient engagement.

Å
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You must be the driver of identifying 

your care and treatment needs.

ÅInforming any provider:

ïhow we are feeling, 

ïhow we would like to receive our care and letting the provider know 
this is the method I would like for you to use when providing 
information to you

ÅGives you the opportunity to define how you would like to be 
cared for and this is a team you are building as you thrive to 
get the best of care.
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All healthcare providers do not have the capacity to 
read minds. 
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Daniel D. Driffin, MPH

Senior Advisor, D3 Consulting LLC 

Atlanta, Georgia

Improving Patient Engagement Strategies



Repeat sexually 
transmitted 

infections (STI) 
exposures

Inconsistent 
condom use

Mental health 
concerns

Having children 
as PLWH

Changing or 
starting new 
medications


