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Retention in HIV care improves health outcomes.
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What is the effect of the Healthvana platform
on scheduled HCC appointment outcomes?



40,028 AHF clients who scheduled their first four HCC
appointments between Jan. 2, 2017 and May 22, 2018.

Predictors: Health-  Demographics: Outcome: HCC
vana logins and Age, gender, race, appointment at-
text reminders. and insurance. tendance (yes/no).



Age: Most were 25-39 and 45-59 years.
Gender: Four-fifths were male.

Race: Most were White or Black/African American.
Insurance: More than half had private insurance.



Figure 1: Client Scheduled HCC Appointment
Completion by Healthvana Platform Login.
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Figure 2: Client Scheduled HCC Appointment
Completion by Healthvana Text Reminder.
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Table 1: Client Odds of Completing Scheduled HCC
Appointment by Healthvana Engagement Type.

Logged in to Healthvana  Received text reminder

Odds Ratio @ 95% CI Odds Ratio @ 95% CI

Appointment 1 7.4 (6.7, 8.1) 1.7 (14, 2.1)
Appointment 2 3.6 (3.4, 3.8) 1.6 (1.5, 1.7)
Appointment 3 3.2 (3.0, 3.4) 1.7 (1.6, 1.8)

Appointment 4 2.8 (2.7, 3.0) 1.8 (1.6, 1.8)




Healthvana platform is significantly associated
with HCC appointment outcomes.

Interventions to strengthen retention in HIV care
can help improve medication adherence and
viral suppression.
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